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What is Reliable Residence?
Furnished monthly housing for professionals
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Project Goals
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Trust
Build trust with users

Clear Userflow
Create a seamless userflow throughout the 
booking process

Clarity
Provide clarity to users



Our Task
Reliable Residence Website 2.0
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Timeline

Empathize
Understand User

Ideate
Explore Ideas

High-Fidelity Designs
Design + Prototype

Design Iteration 
Refine Design

Define
Pinpoint Challenges

Low-Fidelity Prototypes
Create Wireframes

User Testing
Interview + Test



Week 1 - Empathize
Comparative Analysis
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Week 1 - Empathize
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Week 1 - Empathize
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Week 2 

Defining the problem:

The website aesthetic feels dated; visual interest is 
lacking.

Information redundancy makes details confusing and 
bulky.
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Week 2 
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Week 3

There isn’t enough trust 
and clarity and the flow of 
finding a property could 
be smoother

briDomaleczny

How might we include 
visual interest for the 
users so that they can 
stay engaged and 
motivated to use the 
website?

Liv Fernandez

Repeating Motifs:

A refined search bar design

An interactive map

The use of icons to display amenities

Larger images for the properties

The website is not clear 
with its intentions at each 
web page. It is not intuitive 
for the user.

Tanav Bonumahanti
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Week 4 - Landing Wireframes
Home Properties About ContactRELIABLE RESIDENCE Login In

About Contact Login Home Properties

IMG

HOUSING FOR THOSE WHO CARE THE MOST

I like the formatting of this 
section, it’s concise and 
doesn’t feel too 
overwhelming

Sadhika Chirumanilla

FIND YOUR HOME TODAY!

Reliable ResidenceSearch By HospitalSearch By City

Search By City
Looking For Monthly Housing?

Where When Size

Why Choose Reliable Residence?

i like the landing page and 
how bold it is and 
simplified

Kevin Zhang

maybe flip the where and 
the input space, also make 
a clear search button

Kevin Zhang

Move-in

mm/dd/yyyy
Move-out

mm/dd/yyyy
Residents

HOW RELIABLE RESIDENCE WORKS

1 2 3

MOVE-IN, 
STRESS FREE

BOOK WITH 
CONFIDENCE

Settle in, explore your 
surroundings, and focus on what 

matters - doing great work in 
your new city.

Browse vetted, furnished rentals 
for 30+ nights. Find housing near 

your workplace or rotation site.

LIST YOUR PROPERTY

PROVIDED LOCATIONS

I think the list your 
property buttons might 
make more sense if moved 
under featured properties

Sadhika Chirumanilla

<

SEARCH FOR STAYS
Browse vetted, furnished rentals 

for 30+ nights. Find housing 
near your workplace or rotation 

site.

interesting note that there 
is a lot of questions on this 
page, faq, housing?, why 
choose, i feel like maybe 
you would want the 
landing page to have a 
more direct tone, or more 
confident

Kevin Zhang

blurb

Our 
Locations

blurb blurb

could also do faq or more 
about core values with 
this format

Kevin Zhang

i like the image carousel a 
lot, cool interactive way

Kevin Zhang

<

WISCONSIN

MADISON

HOSPITAL #1

HOSPITAL #2

WISCONSIN

MILWAUKEE

HOSPITAL #1 >

HOSPITAL #2

>

GEORGIA

GAINESVILLE

HOSPITAL #1 >

HOSPITAL #2 >

HOSPITAL #3

>

Location Carousel NameName

i like the concept, but i feel 
like it could be properties 
instead of locations or 
something different, idk if 
im attached to the 
hospitals, seems like too 
much info?

Kevin Zhang

<

Q1

Q2

IMGIMG

IMG

Frequently Asked Questions
I like the idea of having 
one line of featured 
properties that’s 
horizontally scrollable.

Noah

<

FEATURED PROPERTIES
SHOWING PROPERTIES IN MADISON, WISCONSIN

Having the FAQ here feels 
like a very natural train of 
thought in the homepage.

Noah

Q3

Q4
PROPERTY TITLE

Madison, Wisconsin
$2,414.25/month

1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

RELIABLE RESIDENCE

Furnished. Flexible. Made for You.

PROPERTY TITLE PROPERTY TITLE
Madison, Wisconsin Madison, Wisconsin

$2,414.25/month $2,414.25/month
1 Bedroom          1 Bath 1 Bedroom          1 BathAll prices and fees included All prices and fees included

5 Residents 5 Residents

VIEW DETAILS VIEW DETAILS

QUICK LINKS
 CONTACT INFO FOLLOW US!
About Us


Properties


Our Blog!


Privacy Policy


List Your Property

contact@reliableresidence.com


608-514-1930

@ 2025 Reliable Residence. All rights reserved.

Contact Info



           contact@reliable residence.com

           608-514-1930

Follow Us

I like faq here. I feel like it 
helps reaffirm the mission 
of the company

AvaShumway

Quick Links



About Us

Properties

Blog

Contact

Privacy Policy
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Week 4 - Search Wireframes
i like the nav bar at the top 

here.

AvaShumway

odd space near the top, I 
wish there was a different 
search bar implemented, 
also made to include a 
search button and input 
area and like the words 
next to it?

Kevin Zhang

Home Properties About ContactRELIABLE RESIDENCE Login In

Search By HospitalSearch By City

Search By City Advance Filters

Price Range Bed/Bath Count
In-Unit Laundry Pets Allowed

Search when I move the map

Prices include all fees.

I like the map that allows 

to see the listed 

properties.

Tanav Bonumahanti

I like the different viewing 
options allows for less or 
more information to be 
displayed

Tanav Bonumahanti

I like that we can see the 

map alongside the list of 

properties

Sadhika Chirumanilla

i like the different display 
options! i think it would be 
cool if you could like 
customize your viewing 
experience on the 
website.

Liv Fernandez

The map is a great idea for 

finding a home that’s close 

to a specific place that 

someone’s looking for.

Noah

I like the different ways to 
view the listings, it seems 
really helpful for users

Sadhika Chirumanilla

QUICK LINKS
 CONTACT INFO FOLLOW US!
About Us


Properties


Our Blog!


Privacy Policy


List Your Property

contact@reliableresidence.com


608-514-1930

RELIABLE RESIDENCE

Furnished. Flexible. Made for You.

@ 2025 Reliable Residence. All rights reserved.

Move-in

mm/dd/yyyy
Move-out

mm/dd/yyyy
Residents

Location Dates

Sort By: View As:

Picture

Room in...

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

Bed Bath $$$

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

Picture

Room in...

Bed Bath Pets $$$

Short Description/Amenities

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

PROPERTY TITLE
Madison, Wisconsin

$2,414.25/month
1 Bedroom          1 Bath All prices and fees included

5 Residents

VIEW DETAILS

Reliable Residence

Something to do with the primary mission of the 
company. It should be like 2-ish lines long.



2025 Reliable Residence. All rights reserved.

Quick Links

Who We Are

Properties

Contact

Privacy Policy

Other Platforms

Blog

Instagram

Facebook

LinkedIn
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Week 4 - Property Listing Wireframes
About Contact Login Home Properties

I like this carousel idea for 

scrolling through the 

images of the property

Tanav Bonumahanti

IMG

Name
Description

IMG

IMG

I like how the name, host 
name, and book property 
are the largest text.

AvaShumway

i really like how everything 
is spaced out in this page!

Liv Fernandez

however, i feel like the 

bed/bath count and the 

cost could have smaller 

boxes. reducing their size 

can give more room for 

other information

Liv Fernandez

Room in ...Map
$$$
Date 1 to Date 2

Message to Owner

Book Now

I think it might be nice if 
there was more space 
dedicated to the host and 
information about them

Sadhika Chirumanilla

Owner Save

i like how everything is 
clearly separate and has 
blocking that prevents the 
info from getting mushed 
together

Liv Fernandez

Amenities

Host Name

Host Description

Contact Host

More

would put the book 

property information 

earlier in the page

Kevin Zhang

Bed/Bath Count $$$

Book Property

Select Dates

Initial Payment

Monthly Rent

Book Now

Map

Amenities/Prohibited Items

Reliable Residence

Something to do with the primary mission of the 
company. It should be like 2-ish lines long.



2025 Reliable Residence. All rights reserved.

Quick Links

Who We Are

Properties

Contact

Privacy Policy

Other Platforms

Blog

Instagram

Facebook

LinkedIn

Quick Links



About Us

Properties

Blog

Contact

Privacy Policy

Contact Info



           contact@reliable residence.com

           608-514-1930

Follow Us
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Week 5 - High Fidelity Prototypes
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Week 5 - High Fidelity Prototypes Landing Page
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Week 5 - High Fidelity Prototypes Search Page
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Week 5 - High Fidelity Prototypes Property Listing Page
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Week 5 - High Fidelity Prototypes Visual System
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Week 6 - Usability Testing

Listing evaluation






Booking & 

contacting

Landing page 
impressions






Search flow
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Week 6 - Evaluation

Strengths



Ease of navigation



Clarity of listings/icons



Map view
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Week 6 - Evaluation

Weakness: Lack of discovery
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Week 6 - Evaluation

Weakness: Unclear UI elements
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Week 6 - Evaluation

Weakness: Color & font use

AMENITIES

WiFi
 TV

Show More

In-Unit Washer/

Dryer

Coffee 

Machine

Steamer/Ironing 

Board

Desk
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Week 6 - Key Insights

Users responded positively to simplified layouts

Listing Info

Search Inquiry/Booking
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Week 6 - Key Insights

Trust indicators significantly impacted confidence 
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Prototype here 
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Home Page
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Home Page

Design Interactive x Reliable Residence



Search Page
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Search Page

Grid Layout Row Layout
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Properties Page
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Property Listing Page
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Property Listing Page
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Project Limitations

Recommendations 
for the Future
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Target Market
Medical Professionals → Traveling Workers

Further Refinement
Small changes to further improve the 
website pages developed

Time Constraint
Condensed timeline

Developing More Pages
Tackled main 3 areas → Designing the rest 
of the website to adhere to our design
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Thank You!


