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What is Reliable Residence?

Furnished monthly housing for professionals
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How Reliable Residence Works
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workplace or rotation site. selected to feel like home. great work in your new city.
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Need Help Finding A Place?
Have questions about the area? Contact the Founder at 608-514-1930
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Trust Clarity

Build trust with users Provide clarity to users

Project Goals

Clear Userflow

Create a seamless userflow throughout the
booking process
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Our Task

Reliable Residence Website 2.0
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Timeline

Empathize Ideate High-Fidelity Designs Design Iteration
Understand User Explore Ideas Design + Prototype Refine Design
Define Low-Fidelity Prototypes User Testing

Pinpoint Challenges Create Wireframes Interview + Test



Week 1 - Empathize
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Week 1 - Empathize
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° Transplant

HOUSING

Find Housing List a Property Request housing Blog Contact [ LOG IN ]m

<ﬂ\ Find housing in...

Fully Furnished Homes

To begin your search for housing, enter a query in the
search box above or click on one of the popular cities.
Our mission is to simplify finding and listing fully
furnished housing for traveling nurses and healthcare
professionals.
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The Benefits Of Corporate Housing

Planning a business trip, employee relocation, or temporary assignment for yourself or your team? Corporate housing
might be just what you're looking for. Let's explore how choosing a fully furnished apartment can enhance your travel
experience.

( (j) Destination
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Week 1 - Empathize
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Need Help Finding A Place?
Have questions about the area? Contact the Founder at 608-514-1930

Quick Links Contact Info Follow Us
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Week 4 - Landing Wireframes

RELIABLE RESIDENCE Home Properties About Contact Login In

(@) o e . ;
\[—“IJ Reliable Residence Home Properties About Contact

| like the formatting of this
section, it's concise and
doesn’t feel too
overwhelming

Sadhika Chirumanilla

| like the idea of having
one line of featured
properties that’s
horizontally scrollable.

Noah
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HOUSING FOR THOSE WHO CARE THE MOST

FIND YOUR HOME TODAY!

Search By City = Search By Hospital

Search By City

Move-in Move-out Residents

mm/dd/yyyy | mm/dd/yyyy.

HOW RELIABLE RESIDENCE WORKS

SEARCH FOR STAYS

Browse vetted, furnished rentals
for 30+ nights. Find housing

near your workplace or rotation

site.

2

BOOK WITH
CONFIDENCE

Browse vetted, furnished rentals

your workplace or rotation site.

LIST YOUR PROPERTY
PROVIDED LOCATIONS
WISCONSIN WISCONSIN
MADISON MILWAUKEE
HOSPITAL #1 HOSPITAL #1 v
HOSPITAL #2 HOSPITAL #2
A
FEATURED PROPERTIES

SHOWING PROPERTIES IN MADISON, WISCONSIN

PROPERTY TITLE

$2,414.25/month

"t prces an e incuc

VIEW DETAILS.

RELIABLE RESIDENCE

Furnished. Flexible. Made for You.

PROPERTY TITLE
©madison, Wisconsin
31 Bedroo 1Bath

5 Residents

$2,414.25/month
" pricesand foes ncluded

VIEW DETAILS

QUICK LINKS

CONTACT INFO

3

MOVE-IN,
STRESS FREE

Settle in, explore your

for 30+ nights. Find housing near ~ surroundings, and focus on what
matters - doing great work in

your new city.

GEORGIA

GAINESVILLE

HOSPITAL #1 v

HOSPITAL #2
HOSPITAL #3 v

PROPERTY TITLE
o ———
e P2 L2 o
ey

VIEW DETAILS.

FOLLOW USs!

About Us contact@reliableresidence.com
Properties. 608-514-1930

Our Blog!
Privacy Policy
List Your Property

@ 2025 Reliable Residence. All rights reserved.

| think the list your
property buttons might
make more sense if moved
under featured properties

Sadhika Chirumanilla

i like the concept, but i feel
like it could be properties
instead of locations or
something different, idk if
im attached to the
hospitals, seems like too
much info?

Kevin Zhang

IMG

interesting note that there
is a lot of questions on this
page, faq, housing?, why
choose, i feel like maybe
you would want the
landing page to have a
more direct tone, or more
confident

Kevin Zhang

Having the FAQ here feels
like a very natural train of
thought in the homepage.

Noah

Reliable Residence

Looking For Monthly Housing?

Where ‘ When ’ Size

Why Choose Reliable Residenc

blurb blurb blurb
ur
;ocations
Location Carousel
Name Name
IMG IMG

IMG

Frequently Asked Questions

Q1

Q2

Q3

Q4

iable Residence

Furnished. Flexible. Made for You.

Quick Links Contact Info

About Us @D contact@reliable residence.com

Properties @D 608-514-1930
Blog
Contact

ontact Follow Us
Privacy Policy

i like the landing page and
how bold it is and
simplified

Kevin Zhang

could also do faq or more
about core values with
this format

Kevin Zhang

| like faq here. | feel like it
helps reaffirm the mission

of the company

AvaShumway

maybe flip the where and
the input space, also make
a clear search button

Kevin Zhang

i like the image carousel a
lot, cool interactive way

Kevin Zhang



Week 4 - Search Wireframes

. RELIABLE RESIDENCE Home Properties About Contact -
— Search By Hospital

Move-in
Search By City mm/dd/yyyy _ v Advance Filters

X In-Unit Laundry X Pets Allowed

leesion  Dwes  pcemange  emamcamt

'

. Search when | move the map

Prices include all fees.

Short Description/Amenities
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Week 4 - Property Listing Wireframes

“ Reliable Residence Properties About Contact <
| like this carousel idea for
scrolling through the < -
images of the property
| like how the name, host
name, and book property
IMG MG are the largest text.
IMG
Tanav Bonumahanti
i really like how everything
Name Map is spaced out in this page! ot 559
Description AT ) . Date 1 to Date 2
however, i feel like the 2 Oowner Save | think it might be nice if
M toO .
;o‘c't COUI: héve S:’?"e.r essage fo Bwner dedicated to the host and
oxes. reducing their size . q
information about them
Amenities can give more room for Book N
other information cox oW
) More
Liv Fernandez
i ||ke how everything iS Sadhika Chirumanilla
clearly separate and has
!olocklng that !orevents the T -
info from getting mushed Host Name Book Property would put the book
together property information Map
o Select Dates earlier in the page
Host Description
Initial Payment
Liv Fernandez Monthly Rent Amenities/Prohibited Items
Kevin Zhang
Contact Host Book Now
() Reiobie Residenee Quick Links Contact Info Reliable Residence Quick Links Other Platforms
k‘;ir;lis]]eci. Flexible. Made for You. ‘;E)O;etrgzs [ ) contact@reliable residence.com Who We Are Blog
Blog & ¢08-514-1930 Something to do with the primary mission of the Properties Instagram
lsl(‘)ii::cl:ftPolicy Follow Us company. It should be like 2-ish lines long. Contact Facebook
[ X X ) 2025 Reliable Residence. All rights reserved. Privacy Policy LinkedIn
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Week 5 - High Fidelity Prototypes
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Week 5 - High Fidelity Prototypes

Where

Madison, WI

Check-in Check-out
mm/dd/yyyy B mm/dd/yyyy B

Price Range

Price Range W

[ Pet Friendly
) Private Unit ) Shared Unit

Show Advanced Filters

View Map

Search Properties

HOUSING FOR THOSE WHO CARE THE MOST

FIND YOUR HOME TODAY!
(SearchByCity | Search 2y Haspita

B b By o Motg-out
=earch gy LIty mm/dd/yyyy SEEEe

- Residents

How Reliable Residence Works
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HOW RELIABLE RESIDENCE WORKS
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Week 5 - High Fidelity Prototypes

2 bed, 1 bath private unit in duplex with...
© Prices include all fees

/month

jim2Beds (& 1Bath el Pets allowed

Workspace w/ Desk & Walkable to hospita...

© Prices include all fees

Rustic Ranch

© Prices include all fees

Imonth

jom 2Beds & 2Baths o4 Pets allowed
om ‘a’

Short Term Room Rental - Near UW...

© Prices include all fees

/month /month
jom1Bed & 1Bath jom1Bed & 1Bath
|
| |
Locaton Checi-in Cheche-cut
L mm /) ddyyyy mm/Jddfyyyy a
Pet Friendly
Prieate Unit Shared Uni
+ Hide Acvaniced Filbers
Min Price () Max Price (&) Bedrooms Eathrooms
Arry Army

Clear All Filbers

)
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Advanced Filters v

Price Range:
Bedrooms:

Bathrooms:

PROPERTY TITLE PROPERTY TITLE
@ Madisan, Wisconsin © Madisen, Wisconsin
&1 8edroom @ 1Bath sz',;‘:,:fj iT.?::E &2 18edraom @ 1Bath sz:‘.‘ltf?ﬂi’.lfﬂ
5 Residents 5 Residents.
 VIEWDETALLS
\ PROPERTY TITLE PROPERTY TITLE
Where Check In Check Out

Search Page

/

2
Sort BY: Price

Private Lake Lanier Condo

$1,685/mo. 11 v
Gainesville, GA (==} ﬁ &P
Gill ®45

Free Parking Close to many ...

Homey 1 bedroom &1 bathro...
$2,210/mo. 1 1 #
Marshfield, Wi = d ,:P
Jenn ® 45

Bright & Spacious 1-Bedroo...

e/ Middleton
farning @ —

Pine Bluff.
e,
$1000 |
[ 51000 | Ay
Klevenville r -
$1000 i
1000 | Five Points
| $1000 | y
= — (o] = 4
’ Epic $1000 | " ;
verors— [ -
- S . - = 1
(s1000 ] .
1 A 2 =
Mt Vernon @
‘ ~Paoli
\
| Basco

Primrose 1

Saved Properties ©

| @voud
3 lls

UNIVERSITY

|
West HILL FARMS
Middleton $1o00 }y Bugs

Prices include all fees.

/

$2,630/mo. 1 1 X $2,026/mo. 2 1 %
Madison, WI /| a P Madison, Wi /B a &
Justin # 4.5 Dobson # 4.5
Location Move In Move Out

Search by location/workplace @

mm/dd/yyyy mm/dd/yyyy

&

. Pet Friendly -

Price Range

to Prices include all fees.
Location Show properties within miles.
Bedrooms -  Any +
Bathrooms -  Any +

Featured Amenities
v ¥ Air Conditioning

% High-Speed Internet
~ [@ Coffee Machine

In Unit Washer/Dryer
C» Heated Water
QoTv

View More
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Week 5 - High Fidelity Prototypes

Message Host

Design Interactive X Reliable Residence

o HOST NAME 7 Years Hosting
(== R A S ¥ g A SN

Host Name

Host Description

Contact Host

Property Listing Page

N

! Ken Smith 7 Years Hosting
W W W

Welcome! I'm Ken. | love hosting and making sure my
guests feel right at home. Whether you need a
restaurant rec or just a quiet place to crash, I've got
you covered. Can't wait to host youl!

{D Message the Host

-

YT rYr Yy 5/5 EXTRAORDINARY

215 Verified Reviews

Betty Brin  stayedror 4 montns Betty Brin  Stved for 4 banths

Verified Review Verified Review

WITWIWW WWWWW

Add a Review

Betty Brin  Steved for 4 Months

{?ﬁ i}?ﬁ 2 Verified Review
1 W

Wow! | stayed here for four months and Wow! | stayed here for four months and Wow! | stayed here for four menths and
everything was perfect! | love all the everything was perfect! | love all the everything was perfect! | love all the
amenities and the walk to Merit Hospital was amenities and the walk to Merit Hospital was amenities and the walk to Merit Hospital was
just delightful. Overall, this housing made my just delightful. Overall, this housing made my just delightful. Overall, this housing made my
time at Merit Hospital so so much better. | time at Merit Hospital so so much better. | time at Merit Hospital so so much better. |
love Madison and defiantly see myself love Madison and defiantly see myself love Madison and defiantly see myself
coming back here . . . coming back here .. . coming back here . . .
H H H Stayed for 4 Months
Betty Brin  swyed o £ vonins Betty Brin  s=si it Betty Brin =~ 0

W W WY WW

Wow! | stayed here for four menths and Wow! | stayed here for four months and
everything was perfect! | love all the everything was perfect! | love all the
amenities and the walk to Merit Hospital was amenities and the walk to Merit Hospital was
just delightful. Overall, this housing made my just delightful. Overall, this housing made my
time at Merit Hospital so so much better. | time at Merit Hospital so so much better. |
love Madison and defiantly see myself love Madison and defiantly see myself
coming back here . . . coming back here . . .

W

Wow! | stayed here for four months and
everything was perfect! | love all the
amenities and the walk to Merit Hospital was
just delightful. Overall, this housing made my
time at Merit Hospital so so much better. |
love Madison and defiantly see myself

coming back here . . .

~




Week 5 - High Fidelity Prototypes Visual System

e )
Header Text - Libertinus Serif E— piron Shatgw
Body Text - Inter / 5 Opacity: 25%
, .~ Button2 | Color: Black
Icons - Google Material Icons L Y, Blur: 4
x:0 y:4

NavBar Footer

# Reliable Residence |"_I_::-_.-_=_!_"| Reliable Residence
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Week 6 - Usability Testing

Landing page l — Listing evaluation

Impressions

O\ Search flow Booking &

contacting
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Week 6 - Evaluation

Strengths
o Ease of navigation
o Clarity of listings/icons

e Map view

dr Design Interactive X Reliable Residence

mm/dd/yyyy

s H‘
—gi

I S

E-Linit Washery Colfae Sleames/roning Dagk
Ciryar Maching Hoard

Free Parking Close to...

$2,630/mo. 1 1 X =
Milwaukee, WI /B o ¢ \

@ Justin % 4.5




Week 6 - Evaluation

Weakness: Lack of discovery

[ Reliahle Residence Hom: Proparties Apout  Contact Lo b or Sagn uf | : . :
- _I Reliable Residence oM roperties Aboat Contact @
|'.: .l-"'
|II &
|

Search Monthly Housing

We're here to hielp you find flexible, furnished, and affordable homes for
S0+ ndghts
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Week 6 - Evaluation

Weakness: Unclear Ul elements

Private Lake Lanier Condo Homey 1 bedroom & 1 bathro... Private Lake Lanier Condo Homey 1 bedroom &...
$1.685/mo. 1 1 $2,210/mo. 1 71 + $1,685/mo. 1 1 + $2,210/mo. 1 1 «
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Week 6 - Evaluation

Weakness: Color & font use

AMENITIES AMENITIES
= 0 @ B % /= —> = © E &
d e
Wi I-Linit Washer Coffae SMeameflroning Dk WiFi TV In-Unit Washer/ Coffee Steamer/lroning Desk
Diryer Machine Board Dryer Machine Board
<D
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Week 6 - Key Insights

\/ Usersresponded positively to simplified layouts

=

Listing Info

Search Inquiry/Booking

R ]
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Week 6 - Key Insights

\/ Trust indicators significantly impacted confidence

Ken Smith

PR it

7 Years Hosting

Welcome! I'm Ken. | love hosting and making sure my
guests feel right at home. Whether you need a
restaurant rec or just a quiet place to crash, I've got
you covered. Can't wait to host you!

Design Interactive X Reliable Residence
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Home Page

2| Reliable Residence Home Properties About Contact @

Reliable Residence

Home Properties About

Searc Mont

/l

Contact

/
/

Search Month/ Housin
AN N

Location

Search by Location/Workplace mm/dd/yyyy mm/dd/yyyy Search Q
)

We're her\é\to help youfind flexil urnished]an ffordable horties for:30+nights
N\ [ = -

| j | | ] g |l

‘ = \P P

Location

Search by Location/Workplace

Private Lake Lanier Condo

| »

Search Q
Rustic Ranch Bright & Spacious 1... Free Parking Close to... Tranquil Private Suite Workspace w/ Desk &.
$1,685/mo. 11 v $2,234/mo. 2 2 v $2,206/mo. 2 1 X $2,630/mo. 1 1 $1,685/mo. 2 1 v $2,840/mo. 11 v
Gainesville, GA [=-3"d Madison, Wi /B e & Madison, Wi [==r-Yrd Milwaukee, Wi 8B e & Fitchburg, Wi [=I-3rd Madison, Wi /B e ¢
@Gil w45 @Ken #50 @ Dobson #®45 @ Justin_ %45

@ Rachael #45 @ Justin # 45

!L+ nights

Search for
Stays

Browse vetted, furnished rentals for
30+ nights. Find housing near your
workplace or rotation site.

Book with
Confidence

Choose instant book or request-
to-book options. Every unit is
hand-selected to feel like home.

Move-in,
Stress Free
Settle in, explore your
surroundings, and focus on what

matters - doing great work in
your new city.

Do you have a property to list? List Now

Why Choose Us?

Supporting Healthcare Roles

Empowering medical students, nurses, and healthcare workers with housing they
ccan count on.

Private Lake Lanier Condo Rustic Ranch

$1,685/mo. 1 1 v $2,234/mo.
Gainesville, GA = Q 4-5 Madison, WI

o~

Workspace w/ Desk &

Bright & Spacious 1...

$2,206/mo.

Free Parking Close to...
2 2 v
B o ¢ Madison, WI

X $2,630/mo. 1

Tranquil Private Suite
2 1
B o & Milwaukee, WI

X $1,685/mo.

Properties Near Hospitals & Clinics

Most properties are within a 15 minute drive to major hospitals & clinics.

1 2 1 v $2,840/mo. 1 1 v
B8 o & Fitchburg, WI /B a &P Madison, WI /B a P
@Gil %45 @ Ken ®50 @ Dobson # 4.5 @ Justin # 45 © Rachael # 4.5 ® Justin & 4.5
Verified & Reliable
All properties are hand selected and verified prior to listing.

Quick Links Contact Us Follow Us

L]J Reliable Residence Y in

Furnished. Flexible. Made for You.




Home Page

Reliable Residence

Home Properties About Contact @

Search Monthly Housing

Location
Search by Location/Workplace mm/dd/yyyy

mm/dd/yyyy Search Q
=l

We're here to help youfind flexiblejfurnished}and affordablé homes for30+ nights

Featured Properties

Private Lake Lanier Condo

| Y
| A |
| p
| ;} &5
Rustic Ranch Bright & Spacious 1 Free Parking Close to... Tranquil Private Suite Workspace w/ Desk &...
$1,685/mo. 11 v $2,234/mo. 2 2 v $2,206/mo. 2 1 X $2,630/mo. q, q4 % $1,685/mo. 2 1% $2,840/mo. 11 v
Gainesville, GA [=-3"d Madison, Wi /B e & Madison, Wi [==r-Yrd Milwaukee, Wi 8B e & Fitchburg, Wi [=I-3rd Madison, Wi (==K
@il %as @Ken %50 ®Dobson # 4.5 @ Justin %45 @Rachael %45 ®@ Justin 45
iew All Properties
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Search for Book with Move-in,
Stays Confidence Stress Free
Browse vetted, furnished rentals for Choose instant book or request- Settle in, explore your
30+ nights. Find housing near your to-book options. Every unit is surroundings, and focus on what
workplace or rotation site. hand-selected to feel like home. matters - doing great work in
your new city.

Do you have a property to list?

Why Choose Us?

Why Choose Us?

Empowering medical students, nurses, and healthcare workers with housing they
ccan count on.

Properties Near Hospitals & Clinics

Most properties are within a 15 minute drive to major hospitals & clinics.

Verified & Reliable

All properties are hand selected and verified prior to listing.

Supperting Masithcere Bcles

| oy W R R T W G TR A S T 7 ey
= L=

) Contact Us
ﬁJ Reliable Residence

Follow Us

e § O ia
Furnished. Flexible. Made for You.

Provpeir Lk Mear Hospdlaks § Chnics

RASET DO S R T g A e roge e, [ e

Vet & Relable
A

AX g By e ] s s el el e b i
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Home Properties About Contact Sign In or Sign Up
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Location Check-in Check-out
©Q Search by city mm/dd/yyyy =] mm/dd/yyyy [m] !
St ¥ S D ) m | W i T +
-y I I ] [
([ Pet Friendly I =
O Private Unit O Shared Unit = Frivaie Lake Lanler Cordio e
&

SdE wad | s

TamP [ THE
Sl
il it D e e s L —
Lo g Py ey e Ao, -

NS i i
it A ufl a»

+ Show Advanced Filters
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2 bed, 1 bath private unit in duplex... Rustic Ranch Workspace w/ Desk & Walkable lo...
© Prices include allfees © Prices include all fees © Prices include all fees = EL1%ins L1 =
$2,367.50 montn $2,000 jmonth $2,840 month Np— - =8 ¢
-rem - am
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© Prices include all fees © Prices include all fees © Prices include all fees - PR Taua—
$1,217.75 monn Starting From $1,685 jmonth $1,790 jmonin :;'::':' B ; ,; ﬂﬂ":"‘:' ' £ o S Bk lerar
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Stylish Furnished Apartment- near... Close to UW Health and Bus Stop! Jacuzzi Loft-1Br Extnd Stay Near... i bovb W b Py ¢ Ha
© Prices include all fees © Prices include all fees © Prices include all fees -
$2,525 jmonth $1,653.50 jmenth $2,525 jmonth
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Ll O it ? e 1 BH Heear 51 Sary 'y i
© Prices include all fees © Prices include all fees © Prices include all fees
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Need Help Finding A Place?
Have questions about the area? Contact the Founder at 608-514-1930 L] * - bl

A Quick Links Contact Info Follow Us

eliable Residence

About Us & contact@reliableresidence.com 00 M Dicick Linke Canbast 1la

Furnished. Flexible. Made for You. Propertia
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Blog

Contact

liable Residence. All rights
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Property Listing Page

= Reliable Residence

Rustic Ranch
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Q Reliable Residence Home

RIR

Rustic Ranch
MADISON, WISCONSIN

Trirvryris 5/5 Stars | 215 Reviews

DESCRIPTION

Keep it simple at this peaceful centrally-located place. We have a one bedroom
one bathroom & office room. All appliances included! Including washer & dryer.

It has a peaceful front porch with one car garage.

Within walking distance to the Marshfield clinic! Show More 3

R
-

2 Bed 2 Bath

AMENITIES

= O 5 =4

WiFi TV In-Unit Washer/ Coffee Steamer/Ironing
Dryer Machine Board

Show Mora >

Desk

Properties

About Contact

Ken Smith 7 Years Hosting
W W

Welcome! I'm Ken. | love hosting and making sure my
guests feel right at home. Whether you need a
restaurant rec or just a quiet place to crash, I've got
you covered. Can't wait to host you!

() Message the Host

BOOK THIS PROPERTY
MOVE IN DATE MOVE OUT DATE

(&) Select Date Select Date

*A minimum of 30 days/nights is
required to book this property

* |f you have a different type of pet, please contact the host
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Wow! | stayed here for four months and
evierything was perfect! | love all tha
amenities and the walk to Marit Hospltal was
just delightful. Owerall, this housing made my

Wow! | stayed here for four months and
everything was parfect! | love all the
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Quick Links Contact Us Follow Us
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Reliable Residence About Us

Furnished. Flexible. Made for You.
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Project Limitations Target Market Time Constraint

Medical Professionals - Traveling Workers Condensed timeline
Recommendations Further Refinement Developing More Pages
for the Future Small changes to further improve the Tackled main 3 areas - Designing the rest
website pages developed of the website to adhere to our design
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Thank You!
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